MMAMSATKA
10 NPO(PUIAKTHKE NPEeCTYIJICeHH I, COBEPIIEHHBIX C HCI0JIb30BAHUEM
HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHBIX TEXHOJIOTUH

K nauboiiee pacnpocTpaHeHHbIM BHUJAM JHCTAHLUMOHHBIX MOILIEHHUYECTB,
coBeplIeHHbIX Ha Tepputopuu T. Cankr-IlerepOypra u Jlenunrpaackoi obnactu,
OTHOCSITCSA:

- «(pumuHrY — BHUJ JUCTAHIMOHHOTO MOILIEHHUYECTBA, MPHU COBEPIICHUU
KOTOPOTO 3JIOYMBIIUIEHHUKH (B XOJie¢ Tele(OHHOIro pa3roBopa, MOCPEICTBOM
HAIpPaBJICHUS 3JEKTPOHHOIO MHCbMa WJIH CMC-COOOIICHHS) IMOJIYy4alOT JIMYHBIC
KOH(HIeHIIATIbHBIE JaHHbIE O 0aHKOBCKOM KapTe, HOMEPE CUETa, IOTUHBI U MAPOJIU
JUIs BXOJla B HMHTEpPHET-OAHK, a TakKe MNapoiu Oe30MacHOCTH, IMO3BOJISIIOIINE
MIPOU3BECTU CIUCAHUE HAXOJAIIMXCS Ha OAHKOBCKOM KapTe JACHEXHBIX CPEICTB.
KepTtBaMH  yKa3aHHOIO  BHJAa  MOLIEHHMYECTBA  3a4acTyl0  CTAHOBATCA
HE3alllMIIEHHbIe,  Malo0Opa30BaHHbIEC,  JOBEPUYMBBIE  CJIOU  HACEJCHUS.
[TpeacTaBisisiCh 3a4acTyI0 COTPYIHUKAMU KPEIUTHBIX OpraHU3aluid, MPEeCTyITHUKA
BBO/JISIT B 3a0yKIeHne rpakaaH OTHOCUTEILHO COBEPIIIAEMbIX
HECAaHKIIMOHUPOBAHHBIX  CIMCAHUM  JEHEXHBIX CPEICTB, OCYIIECTBIISIEMBIX
NOKYNKax M T.I., MOCJE YEero MpocCsAT Ha3BaTh KOH(PUIACHIMAIbHBIE CBEIACHUS C
LEbI0 PECEUEHUsT BO3MOKHOIO COBEPIIECHMS IPECTYIUIEHUA. ['paxknane, nosepsis
NOJIydeHHOW WH(pOpMaIuu, >kenas 00e30MacUTh CBOM JICHEKHBIE CpEACTBA OT
INPECTYIHBIX TOCITaTeNbCTB, COOOIIAIOT 3alpaliMBaeMyl0 HHQPOpMalMIO, B
pE3yNbTAaTe€ YEro 3J0YMBIIUIEHHUKN MOXUUIAIOT MPUHALJICKAIIUE UM JCHEKHBIC
CpencTBa.

- «papMHHI» - TpOIelypa CKPBITOTO HampaBieHUs Ha JoxHBIH [P-anpec, To
€CTh HaIpaBliEHWE TMOJb30BaTENsi Ha (UKTUBHBIA BeO-CaliT, wYalle BCEro
UCIIOJIB3YeMBI ISl TPUOOpPETeHUsT TOBapoB M ycayr (ozon.ru, avito.ru,
aliexpress.ru, joom, biglion, kynuHaTop, Kaccup.py, OuneTep, CauThl 1O MPOJIAKE
OWJIETOB HAa K//1 U aBHATPAHCIIOPT U JIp.);

- «JIBOMHAas TpaH3akuus» (MPHU OIJIaTe TOBAPOB M YCIYT MPOJAABEL] COOOIIAET
00 ommbOKe, mpejuiaraeT MOBTOPUTH OINEpaIUio, a B JajbHEHIIEM JICHEXKHBIC
CpelCTBa CIHUCHIBAIOTCS ABAXKAbI MO KAXA0W U3 MPOBEAECHHBIX OMEPALIHA)

- «TpanmuHr» (MaHUMYJSLAKA C KapTpUAEpOM OaHKOMATOB, MO3BOJISIOLINE
an00 HE BO3BpAlllaTh KapTy BIAJENbIly, JUOO0 CIHUCHIBATH BCE JAHHBIC KapThl AJIs

JaIbHENIIIET0 UX MCIOJIb30BaHUA).



I. OcHOBHBIE CXeMBI TeTe(HOHHOTO MOIIICHHUYECTBA:
1. OOmas no tenedony.

MoleHHUK 3BOHUT C HE3HAKOMOIrO HOMEpa H  MPEJCTaBISIETCS
POJICTBEHHUKOM (3HAKOMBIM) 1 B3BOJIHOBAHHBIM I'OJIOCOM COOOIIIAET, YTO 3a/iepKaH
COTPYIHHKAMU TPABOOXPAHUTEILHBIX OPTaHOB U OOBHHSIETCS B COBEPIICHUH TOTO
Wi uHOro mpectyrieHuss (3to moxer ObiTh JTII, Xpanenue opyxus wiu
HApPKOTUKOB, HAHECCHHE TSHKKUX TEJIECHBIX TMOBPEKICHUNA M Jaxke yOHICTBO).
Jlanee B pa3roBop BCTyHaeT AKOObI COTPYAHUK MPABOOXPAHUTENBHBIX OpPraHOB,
KOTOPBI YBEPEHHBIM TOHOM COOOIIAET, YTO YK€ HE pa3 MOMOraj JOAsIM TaKUM
oOpa3zoM. /[lnsi pelieHuss Bompoca HeoOXoAuma OIpejesieHHas CymMma JICHET,
KOTOPYIO CJIEAYET MEPEBECTH HA ONMPEACICHHBIM PACUETHBIA CUET WIM NEpPEaTh
KakoMy-JIn00 4YenoBeky. B opranuzamuu oOmana mo TenedoHy ¢ TpeOoBaHHEM
BBIKyIIa YYacCTBYIOT HECKOJBKO MpecTynmHuKoB. HabOupas TenedoHHBIE HOMEpa
HayraJl, MOUIEHHUK MPOM3HOCUT 3aroTOBJIEHHYIO (ppa3y, a jpaiiee AEUCTBYET MO
00CTOSITEILCTBAM, HO HEPEJKO YEIOBEK, KOTOPOMY 3BOHHT MOIIECHHUK, CaM
CIIy4alHO MOJCKA3bIBAE€T UMS TOTO, KOMY HY>KHA ITOMOIIb.

AHanmoOTUYHBIM 00pa3oM MOTYT 3BOHUTH MOIICHHUKUA COTPYIHUKAM
rOCYJJapCTBEHHBIX OpraHoB JIMOO TMpEANpPUHUMATENSIM M, TPEACTaBISACS,
HarpuMep,  PYKOBOJIWTENIEM  KaKOro-TuOO  TOCYAapCTBEHHOTO  OpraHa
(MpaBOOXPAaHUTETBHOTO, HAJ30PHOT0, KOHTPOJIUPYIOLIEr0), TMOJ MPEeaIoroM
pue3ia KOMUCCUU TTPOBEPSIONINX TPeOYIOT OpraHU30BaATh TUOO0 «TETUIBIN TIPHEM»
B (opMe OECIUIATHOTO MPENOCTaBIEHUsl YCAyr (MUTaHHWE, TOJapKU, OpraHu3alus
OTIIbIXa U T.J.), IUOO MEPEUUCIUTD ONPEIETICHHYI0 CYMMY JCHEXHBIX CPEJCTB Ha
YKa3aHHBIA PACUYETHBIM CUET [Jisi OpraHu3allud JI0CyTra MPOBEPAIONIUX WIH
JIOCTUKEHUSI HEOOXOAUMBIX MOJIOKUTEIBHBIX PE3YyJIbTaTOB MPOBEPKHU.

KAK IIOCTYIIATh B TAKOU CUTY ALIMMU:

[IpepBaTh pa3roBop M MEPE3BOHUTH TOMY, O KOM HJET peub (indo B
yKa3aHHBIM TOCYapCTBEHHBIN opraH). Eciu TenedoH oTKIII04YeH, HY>KHO CBSI3aThCS
C €ro KoJuyIeramMu, Ipy3bsIMH U POJACTBEHHUKAMH JJ1s1 yTOUHEeHUs1 uHpopmaruu. Ecnu
Bbl monyunnv 3BOHOK OT SIKOOBI OJM3KOTO POACTBEHHUKA WM 3HAKOMOTO C
uHpopmalelt 0 TOM, YTO OH MOMaJl B HENPUSATHYIO CUTYallMIO, B PE3yJbTare
KOTOPOH €My TpO3UT BO3OYXICHUE YTOJOBHOTO JEJia, M €CIM 3BOHSIINN MPOCHUT
nepenaTh B3SITKY SKOOBI COTPYAHUKY MPaBOOXPAHUTENIBHBIX OPraHOB, TOTOBOMY
YpEryJaupoBaTh BOMPOC, CIEAYET 3aaTh YTOYHSAIONIME BOIMPOCH: «A Kak 4
BBITTSDKY?» nuinu «Korma W rie Mbl BUIETWCH NMOCIHEAHUNM pa3?», T.e. 3a/1aBaTh
BOIIPOCHI, OTBETHI HAa KOTOPBIE 3HAETE TOJILKO BbI 00a. Ecim BblI pasroBapuBaere
SAKOOBI C MPEJICTABUTEIIEM MTPABOOXPAHUTEBHBIX OPTaHOB, CITPOCUTE, U3 KAKOT'O OH



IPaBOOXPAHUTENIILHOIO opraHa (apyroro BenoMmctBa). llocie 3BOHKa ciemyer
HaOpatb «02», y3HAaThb HOMEP [JEXKYpHOM YacTW MJAHHOTO OTACJICHUS U
NOMHTEPECOBATHCS, JACHCTBUTENBHO JIM POJACTBEHHUK WJIM 3HAKOMBIM JOCTaBIICH
Tya.

Camo TpeGoBaHME B3SITKH JOHKHOCTHBIM JIUIIOM SIBJISIETCS IPECTYIICHUEM.

2. SMS-mpocbba 0 momoru.

SMS-coo06111eHusT TT03BOJISIIOT YIPOCTUTh cXeMy oOmaHa 1Mo TenedoHy.
AOGOHEHT noJtydaeT Ha MOOUITBHBIN TeTedoH cool1IeHHe: «Y MeHs MPoOIeMbl, KUHb
900 py6uieit Ha 3TOT HOMep. MHe He 3BOHU, ITepe3BOHI0 cam». Hepenko nodasnsercs
oOpallieHue «MaMay, «Apyr» Win ApyTUe.

Ha SMS ¢ ne3nakomulx Homepoe peazuposamp Heab3s, IO MO2ym Oblmb
MOUIEHHUKU.

3. TenedoHHBI HOMEP-TPAOUTEND.

Ha tenedpon mpuxomutr SMS ¢ npock0oii mepe3BOHUTh HAa YKa3aHHBIM
HoMep MoOminbHOro Ttenedona. I[Ipocbba MoxkeT ObITH 00OCHOBaHa JHOOOM
NPUYUHON — MTOMOILb APYTY, U3MEHEHHUE TapU(POB CBSA3H, TPOOJIEMBI CO CBSI3bIO HIIU
¢ Bameit 6ankoBckoit kapToi u Tak nainee. [locne Toro kak Bel nepe3BanuBaete,
Bac nmonro pepxxar Ha nuuuu. Korma 3to Hamoemaer, Bwl oTkitodaerech — U
OKa3bIBaeTcd, 4To ¢ Bamero cyera crnucaHbl KpynHble CyMMbl. CylIECTBYIOT
CEpBHUCHI C IJIATHBIM 3BOHKOM, KaK IMPaBUJIO 3TO pa3BJIEKaTEIbHbIE CEPBUCHI, B
KOTOPBIX YCIIYTH OKa3bIBalOTCA MO TeledOHY, U JOMOJHUTEIHHO B3UMAETCS IiaTa
3a caM 3BOHOK. Pexiiama Takux cepBUCOB Bcerja HHGOPMUPYET O TOM, YTO 3BOHOK
MJIaTHBINA. MOIIIEHHUKY PETUCTPUPYIOT TAKON CEPBUC U PACIIPOCTPAHSIIOT HOMED 0€3
NPEAYNPEXICHNS O CHATUU TIJIaThI 32 3BOHOK.

Eouncmeennwiii.  cnocod obezonacumov ceb6a om  menePhoHHbIX
MOUEHHUKOG - He 360HUMb NO HEZHAKOMbIM HOMEPAM.

4.TenedoHHbIE BUPYCHI.

OdeHb 4yacTo HCMOIB3YyeTCs (PopMa MOIIEHHUYECTBA C MCIOJIb30BAHUEM
TenedoHHBIX BUpYycoB. Ha Tenedon aboHeHTa MPUXOAUT COOOIICHUE CIIETYIOIETO
Buja: «Bam npunio MMS-coobmienue. /s mosydeHus: NpouIuTe Mo CChUIKE...».
[Ipu mepexome Mo yKa3aHHOMY ajipecy Ha TenedOH CKauuBaeTCs BUPYC U
MIPOUCXOJUT CIIMCAHUE JEHEKHBIX CPEJICTB C BALIErO CUETA.

Jlpyroifi BuJ MOIIEHHWYECTBA BBITJISAUT Tak. llpm 3akaze Kakor-muOO
yCIIyTH 4epe3 aK0Obl MOOMJIBHOTO OMepaTopa WM MPU CKAYMBAHUM MOOHIIBHOTO
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KOHTEHTa a0OHEHTY TMPUXOIUT TNpenynpexnenne Buma: «Bel cobupaerech
OTIIPaBUThH COOOIIEHUE HA KOPOTKUH HOMEP ..., JIS TIOATBEPKICHUS OIEpaIlHH,
oTrnpaBbTe coobmenne ¢ mudpor 1, mus ormensl ¢ mudpon 0». IIpu ornpaske
MOJITBEPXKICHUSI, €O cYera abOHEHTa CIUCBHIBAIOTCS JCHEXKHBIE CpENCTBA.
MOTICHHUKNA HCIONB3YIOT CIENHUATBHBIE TPOTPAMMBI, KOTOPHIE IO3BOJISIOT
aBTOMATUYECKU T€HEPUPOBATH THICAYU Takux cooOmieHuid. Cpa3y mocie neperoja
JIeHeT Ha (paJIbIIMBBIN CYET OHU CHUMAIOTCS ¢ TenedoHa.

He cnedyem 360nums no nomepy, ¢ Komopozo omnpagien SMS — eénoine
803MOJCHO, YMO 8 IMom ciyuae ¢ Baweco menegona dyoem agmomamuyuecku
CHAMA KPYRHAs CyMMA.

5. BbIUrpslii B JoTepee WM Kakoro-ianodo npusa.

B cBsa3u ¢ npoBeneHUMEM BCEBO3MOKHBIX PEKJIAMHBIX aKLUW, JOTEPEN U
PO3BITPHIIIEH, OCOOEHHO C€ Y4YacTUEM paJUOCTAaHLUP, MOLIEHHUKH 4YacTo
UCIOJB3YIOT UX JIJISl IPUKPBITUSL CBOEH JeATeIbHOCTH U oOMaHa moneid. Ha Bam
MOOUJIBHBIA TeNePOH — Kak IpaBWIO, B HOYHOE BpeMs — MNpuxoaut SMS-
COO0O011IeHUE, B KOTOPOM TOBOPUTCS O TOM, YTO B PE3yJIbTaTEe MPOBEACHHOMN JIOTEpEU
Bbl Bbiurpanu aBToMoOMIIb. Yaiile Bcero ynnoMUHAIOTCSl U3BECTHBIE MHOCTPAHHbBIE
Mozenu M Mapku. i yTouHeHus Beex Jneraned Bac mpocAar moceTuTsb
OTNpEJEICHHBIA CAUT U O3HAKOMHUTHCS C YCIOBHUSIMU AKIMH JIMOO MO3BOHUTH IO
OJTHOMY U3 YKa3aHHBIX Telle()OHHBIX HOMEpOB. Bo BpeMs pazroBopa MOILIEHHUKU
COOOMIAIOT O TOM, YTO HAJO BBINOIHUTH HEOOXOIUMBIE (POPMATILHOCTH: YIIJIATUTh
rOCHONIIMHY U 0GOPMUTH HEOOXOJIUMBIE JTIOKYMEHTHI. [[7s1 3TOrO0 HEOO0XO0IUMO
NEPEYUCIUTh HAa CUYET CBOET0O MOOMIIBHOTO JCHEKHYI0 CyMMYy, a 3aTeéM Halpartb
OTIPENICICHHYI0 KOMOWHAIMI0 1U(Pp U CUMBOJOB SKOOBI I TPOBEPKHU
NOCTYIUICHHUS ICHET Ha CUET U MOJIyUeHUs «Kojaa peructpanun». Komounamms nudp
Y CUMBOJIOB, KOTOpPYI0 Bbl HabupaeTe, Ha caMOM Jiefie IBJIAeTCS KOJIOM, Oyaronaps
KOTOPOMY 3JI0YMBIIUIEHHUKH [TOJTYYaloT JOCTYII K IEPEYUCICHHBIM cpeacTBaM. Kak
TOJIbKO KOJI HaOpaH, cYeT OOHYJSETCsA, a MOILIEHHUKH HCUe3al0T B HEM3BECTHOM

HaIlpaBJICHUHU.

7. 1IpocTtoit ko1 OT oneparopa CBS3H.

[TocTynaer 3BOHOK, SIKOOBI OT COTPYAHMKA CIY>KObl TEXHUUYECKOM
MOJIJICPYKKH OTIepaTopa MOOUIILHOM CBS3H, C MPEII0KEHUEM MOIKIIOYUTh HOBYIO
AKCKJIIO3UBHYIO YCIYTY WIHM JJIsl TIEPEPEerucTpalii BO M30€KaHUE OTKIHOYEHUS
CBSI3M M3-3a2 TEXHUUYECKOTO COOsI, MM JIJISl YIy4IlIeHUsI KauecTBa CBsA3U. [ aToro
a0OHEHTY mpeasiaraeTcs HaOpaTh TOJA JUKTOBKY KOJ, KOTOPBIA SBISETCA



KOMOHMHAIMEN AJI1 OCYIIECTBICHUSI MOOMJIBHOTO MEpEeBOa JEHEKHBIX CPENICTB CO
cyeTa aDOHEHTa Ha CYET 3JI0YMBIIIJIEHHUKOB.

KAK TTOCTVYIIATh B TAKOM CUTY ALIMU:

ITepe3BoHUTH CBOEMY MOOMIIBHOMY OIIEpaTOpy JUIsl YTOUHEHUS YCIOBUH, a
TaK)K€ y3HaTh Kakas CyMMa CIMIIETCS ¢ Ballero cuera npu ormnpaBke SMS wim
3BOHKE Ha yKa3aHHBI HOMEp, 3aTEM cooO0IIMTE O mpuieamei Ha Bam tenedon
uHpopMaruu. Oneparop OrpeaeauT TOro, KTo OTIpaBiseT 3Tu SMS 1 3a610KkupyeT
€ro aKKayHT.

9. OmuboYHBINA MEPEBOJI CPECTB.

AbGoHeHTy noctynaer SMS-cooliieHue 0 MOCTYIUIGHUH CPENICTB Ha €ro
CYET, MEePEeBEACHHBIX C MOMOIIBIO YcIyrun «MoOwnbpHBIN nepeBoy. Cpasy mocie
ATOTO TIOCTYMAET 3BOHOK W MYX4YHHA (WM >KCHIMHA) COOOIAeT, 4TO OMIMO0YHO
nepeBelsl JACHbIM Ha €ro CuUeT, IPU A3TOM IPOCHUT BEPHYTh MX OOpaTHO TEM Ke
«MOOUIBHBIM TIEpEeBOAOMY». B MeHCTBUTENHFHOCTH JIEHBIM HE TMOCTYIAIOT Ha
TenedoH, a 4yeJIoBeK NMePEeBOUT CBOM COOCTBEHHBIE cpeicTBa. Eciu Mo3BOHUTH 1O
yKa3aHHOMY HOMEpPY, OH MOXKET ObITh BHE 30HBI TOCTyIa. Kpome Toro, CyIecTByoT
TaKkue HOMepa, MPU OCYIIECTBICHUN BbI30BA HAa KOTOPBIE C TesedoHA CHUMAIOTCS
BCE CpEJICTBA.

KAK IIOCTYIIATH B TAKOM1 CUTYALNU:

Ecmn Bac mpocsar nepeBecTu skoObI OMMOOYHO TMEPEBENACHHYIO CyMMY,
HAIOMHHTE, YTO JJISI 3TOr0 MCHOJIb3yeTcss 4eK. OTroBOpKa, UYTO «UEK MOTEPSHY,
CKOpee BCETo, CBUJICTEILCTBYET O TOM, UYTO ¢ Bamu o011aeTcst MOIIEHHUK.

MOIIEHHUYECTBA C BAHKOBCKUMH KAPTAMMU

baHkoBckasi kapTa — 3TO MHCTPYMEHT JUJIi COBEpPIICHMsS IUIATEXKEU U
JI0CTyTa K HaJMYHBIM CPEICTBAM Ha Cu€Te, He TPEOYIOLIUH JIJIs1 3TOTO MPUCYTCTBUS
B Oanke. Ho mpocTtoTa mcnonb3oBaHus OAaHKOBCKHUX KapT OCTaBJISIET MHOXECTBO
Ja3eex i MOIIEHHUKOB.

1. Bam mnpuxomut coobuieHwe o ToM, uro Bama OaHKoBckas kapra
3abnokupoBana. [Ipennaraercs OeciulaTHO MO3BOHUTH Ha ONPENEIECHHBI HOMED
JUIsl onydyeHus: noapoOHoi uHpopmanuu. Korga Bel 3BoHHMTE 1O yKa3aHHOMY
tenedoHy, Bam coobmarT o ToM, 4TO Ha cepBepe, OTBEUAIOIIEM 3a OOCTYKUBAHHE
KapThl, TPOU30IIIeN cOOM, a 3aTeM IPOCIT coo0uTh HoMep KapThl U [TMH-ko niis
ee MepeperucTpaluu.



3I10yMBILIEHHUKAaM HYXeH Juiib HoMep Bamei kaptel u [IMH-kox, kak
TOJIbKO BbI MX cooOumTe, NeHbru OyayT cHATHI ¢ Baiero cuera.

Hu oona opzanuszayus, eékiwuyas 0aHK, He enpase mpedosamv Baw
ITUH-k00! /Ina mozo, umoodbl npoeepumov nocmynueuiyio ungopmayuio o
010Kuposanuu Kapmol, He0OXO00UMO NO360HUMb 6 KIUEHMCKYIO CAYHCOY
noooepsicku oanka. Ckopee ecezo, Bam omeemsam, umo nuxkakux c6oee Ha
cepseepe He npoucxoouno, a Bawa xapma npooonxncaem oocnyyicusamuvca
oankom.

2.  Ecnu Bel yrpaTunm kapTy HEMEJIEHHO €€ OJIOKUpYHTE.

3. Ilpu mpoBeneHUM onepanui ¢ KapTOM MOJIB3YWTECh TOJIBKO TEMU
OaHKOMaTaMu, KOTOPBIE PACIOJIOKEHbI B OE30MACHBIX MeCTaX M 000pYIOBaHbI
CUCTEMOI BUIEOHAOIOICHUSI M OXPaHOW: B TOCYAAPCTBEHHBIX YUPEKIACHUSIX,
0aHKax, KPYIHBIX TOPrOBBIX LEHTPAX U T.1.

4. Cosepuias onepanuu ¢ MIACTUKOBOW KapTOH, CIEIUTE, YTOOBI PsIOM
He Obuto moctopoHHux mroaei. Habupas IIMH-kon, mpukpsiBaiite KiaBUaTypy
pykoi. PexBusuthl u mrobas mpouas uHGOpMaILUs O TOM, CKOJIBKO CpeACTB Brl
CHSUIW W Kakue Lu(dppl BBOAWIM B OaHKOMAaT, MOTYT OBbIThb MCIIOJIb30BaHbI
MOIIIEHHUKAMHU.

5. OOpamaiiTe BHUMaHUE Ha KapTONPUEMHHUK U KJIaBUATypy OaHKOMaTa.
Ecnu oHn 000pynoBaHbl KAaKUMHU-JIMOO JOTOIHUTENbHBIMU YCTPONCTBAMHU, TO OT
UCIIOJIb30BaHUs JAaHHOTO OaHKOMAaTa JIydlle BO3JEP>KAaThCS U COOOLIUTH O CBOMX
MOJI03PEHUSAX MO0 YKa3aHHOMY Ha HEM Telle(hoHy.

6. B ciyuae HeKOppeKTHOM pabOThl OaHKOMAaTa — €CJIM OH JIOJIr0€ BpeMs
HaxXOJUTCA B PEXKUME OXHIAHHUS WIM CaMOIPOM3BOJIBHO IE€pEe3arpykaercs —
OTKQXUTECh OT €ro MCHOoJIb30BaHUsl. Bennka BeposTHOCTb TOTO, YTO OH
NepenporpaMMHUPOBaH 3JI0yMbIIUICHHUKAMU.

7.  XWIIEHUS C KapT, TOJAKIIOUYECHHBIX K OMIIMH O€CKOHTAKTHBIX IJIATEKEH.
JI1st mpoBeeHUs OILIATHI [0 TAKOM KapTe JOCTATOYHO MPWIOKHUTH €€ K TEPMUHAITY.
Broa [IMH-koaa He Tpedyetcs eciau cymma He nipeBbitiaeT 1 000 py6neit. [Ipu stom
KOJIMYECTBO PACXOIHBIX TPAH3aKIMM HE OrpaHMYeHO. UTOOBI MONY4YUTH NEHBIH,
MOIIEHHUKY Ja)ke He IMOHaJo0UuTCd BOpOBaTh KapTy y KiveHTa. Ecinu B
OOIIIECTBEHHOM TPAHCIOPTE TOJHECTH YCTPOHCTBO K CYMKE WM KapMaHy
BJIAJ€JblIa, TO CPEACTBA CIUIILYTCS. [l 3TUX 1eel MOIIEHHUKH U3rOTaBINBAOT
CaMOJICNIbHbIE TNIEPEHOCHBbIE CUYMTHIBATENIM WM  HUCIHOJB3YIOT OaHKOBCKHE
TE€pMUHAJIbI, 0POPMIIEHHBIE 1O (PUKTUBHBIM JTOKYMEHTAM.

Kaxk oGe3omacurth ce0 0T MOIIIEHHUKOB:



1. YcranoButh Ha TeneoH (KOMITBIOTEP) COBPEMEHHOE JHMIICH3MPOBAHHOE
aHTUBUPYCHOE IPOIPaMMHOE 0O€CTIEUEHHE.

2. He ycranaBnuBaiiTe M HE COXpaHsAWTe O€3 NpPeaBAPUTEIBHOU IPOBEPKHU
AHTUBUPYCHOM mporpammon (ailibl, TIOJIY4YEHHbIE W3 HEHAJEKHBIX
UCTOYHHUKOB: CKa4YaHHbIE C HEU3BECTHBIX CAHTOB, IPHUCIAHHBIE I10
AJIEKTPOHHOM NOYTE (I1003pUTENIbHBIE (PailiIbl JyUllle cpa3y yAAIATh).

3. Ucnonp3yiiTe napoau He CBA3aHHbIE ¢ BammMu nepcoHabHBIMU JaHHBIMH.

4. He coo0mare JaHHBIE KapThl, MapoJidi U JAPYIyl0 HEPCOHAIBHYIO
uH(pOpMaIIHIO.

5. TlocTaBbTe JIMMUT HA CYMMY CIHCAaHUM WJIM NEPEBOJa B JIUYHOM KaOMHETE
OaHKa.

6. Ilo BceM BO3HMKAIOIIMM BOIIpOocaM oOpalaThCsl B OaHK, BBIAABIINNA KapTYy.

7. He BBINOIHATH HUKAKUX CPOYHBIX 3alPOCOB K JEUCTBHIO, B TOM YHUCIE I10
YCTAHOBKE KaKUX ObI TO HU OBLIO MIPUIIOKECHUIA.

8. He mepexoauTh HU MO KaKUM CChUIKAaM, KOTOpbIE MPUXOIAT Ha e-mail uiu mo
SMS.

9. Obpamath Ha Bce cooOUIeHHs] OT OaHKa (HalpuUMep, €Cd OHH COAepx aT
rpaMMaTHYECKHE OLIUOKN).

10.He nepe3BanuBaTh 10 HOMEpam, KOTOpbIe MPUXOAAT Ha e-mail niu mo SMS.

byabsTe 6nurensHb!!

IHAMSATKA
«Tese(poHHBIC MOLIICHHHUYECTBA»

OCHOBHBIE CTIOCOOBI AUCTAHIIMOHHBIX XUIIICHUH IEHEKHBIX CPEICTB, MPU KOTOPHIX
MOIIIEHHUKU BBOJAT TPaKIaH B 3a0TyKI€HUE MTOCPECTBOM TeJIE(POHHBIX 3BOHKOB:
BapuanTt Ne 1 (3BOHOK cOTpy/iHHMKa 0aHKa), KOTJa HEM3BECTHBIN MPEICTABISAETCA
COTPYJIHUKOM CIIy’KObl O€30MaCHOCTH KaKOTO-TuO0O0 OaHKa W COOOIIAeT, 4To ¢
Bamrero 6aHKOBCKOro cuera MPOUCXOJAT OMNEPAlMH [0 HECAHKIHMOHUPOBAHHOMY
CIIMCAHUIO JCHEKHBIX CPEACTB, U B IeNAX O€30MaCHOCTU cueTa Mpejjaraer
nepeBecTd  COEepexeHHs] Ha  «PE3epBHBI»  WIM  «OE30MAaCHBI»  CUeT.
Pacmipoctpanensl ciaydae coobmieHuss uHopmanuu o0 odopmieHun Ha Bac
KpeauTa ¢ HEoOXOJUMOCTH MPONTH B MNPUIOKEHUH OHJIAaWH-baHka 1o
ompeeEHHON CChUIKE JJISI €T0 aHHYJIMPOBAHMUS (BBITOIHUTH MHBIC MHCTPYKITUH ).

Bapuant Ne 2 (3BOHOK COTPYJIHHKA MPABOOXPAHUTEJbHBIX OPraHOB), KOTa
HEU3BECTHBIM MPEACTABISAETCS COTPYAHUKOM TMOJMIMU, CIEIOBaTeieM U T.J. U
COO00IIaeT, YTO MPOBOJUTCS CIIELONEepaus M0 MOMMKE MOUICHHUKOB U JI 3TOTO




HEOOXOMMO TIEPEeBECTH JACHBIM HAa «CHEIUaIbHBIN» cueT. [Ipu sTom TpeOyeT He
3BOHHTH B 0AHK, TaK KaK COTPYTHUKHN OaHKa 320HO C MOIIICHHUKAMU.
Bapuant Ne 3, korma HeW3BEeCTHBIN coOOIIaeT, yTo Bam poacTBEHHUK, TUOO
ONMu3KHMil yenoBek moman B Oeny (Hampumep, MallMHOM COMJI 4eloBeKa WU
OOBHUHSIETCS B COBEPIIICHUH TIPECTYIUICHUS ), U 3a/IepKaH COTPYAHUKAMH TTOJIAIIAH,
U UTO NIl OCBOOOXKIIEHHSI HEOOXOAMMO TMEPEBECTH Ha CUET JICHEXKHbIE CPEJICTBA
00 JUIsl MPUMUPEHUS C MOCTPAJABIIMNM JTUOO B Ka4eCTBE B3SATKH COTPYIHHUKAM
nojuIuu. BO3MOXHBI BapuUaHThI, TP KOTOPHIX B Pa3roBOpe MOXKET MNPUHSTH
ydacTue K0Obl COTPYIHUK MOJIMITUU, KOTOPBIM OyAeT MOATBEPKAaTh CKa3aHHOE.

INMBAYKHO 3HATD!!! — 5T0 3B0HIT MOIIEHHUKH (He oOpallaiiTte BHUMaHHUE
Ha TO, YTO onpenenuBiuiica Ha BameMm tenedoHe HOMEpP MOKET COOTBETCTBOBATh
HOoMepy TenedoHa Barero 6anka wiv mpaBOOXPaHUTEIbHBIX OPTaHOB, 3a4ACTYIO —
MockoBckoro peruosna (499, 495... u T.4.), Tak KaKk Opyv MOMOUIM CIEIMATbHbIX
YCTPOWCTB MOIIICHHUKH MEHSIOT HOMEpa Ha a0COJIIOTHO JI0OOW HOMEp — Tak
Ha3bIBAEMbIC TIOJIMCHHBIE HOMEPA), COTPYIHUKHA OAHKOB HMKOT/1A HE 3BOHSAT CBOUM
KIIMEHTaM, U TeM Oojiee, HUKOraa He TpeOyIoT MEepeBOAWTHh C JUYHOTO CUeTa
nenbru. [IpencraBuTen NpaBOOXPAHUTENIBHBIX OPraHOB MOTYT 3BOHUTH TOJIBKO
JUIS. BBI30BA B IMOMEIICHHS MPABOOXPAHUTENBHBIX OPraHOB C IEIbI0 MOJIYYEHUS
0OBACHEHHM, HCTpEeOOBaHUS JOKYMEHTOB IO HaXOASUIMMCS B TPOU3BOJICTBE
YTOJIOBHBIM JI€JaM U MaTeprajiaM IPOBEPOK.

INIPABHWJIO: He3aMeAJINTEJIbHO NPEPBaTh Pa3roBop, HU B KOEM cJjyuae
He co00IaTh CBOM NMepcoHaNbHbIe JaHHbIe (DUO, B kakux Oankax y Bac unu y
Bamux G1M3KHX OTKPBITHI CU€Ta), PEKBU3UTHI CYETOB, MUH-KOAbI 0AHKOBCKHX
KAapT, HU NPU KAKUX YCJOBHAX HE BBINOJHATH MHCTPYKIUM 3BOHMBIIErO;
NMepPe3BOHUTh POJACTBEHHUKY, OT JHMIA KOTOPOro MNOCTYNHMJ 3BOHOK WU
nepenposeputsh HH(popmanuio (Oy1bTe yBEepEHbl, YTO OHA HE TIOTBEPIAUTCS).

u NIOMHUTC¢, MOIIICHHUKHU OTJIHYHBIC IICUXO0JIOTH, OHHU HperaCHO IOpHIlH‘IeCKI/I
H TEXHUYECCKH NMOAT0TOBJICHBI, BCCIrla OUYCHD yﬁeI[I/ITeJILHLI, npyme.moﬁnm ) |
C HepBLIX ceKsz( pa3r0130pa C JEIrKOCThIO MOFyT B HEIro yBJIe‘IL.

HE JJABAVMTE MOILIEHHUKAM 9TOH BO3MOKHOCTH !!!

HU B KOEM CJYYAE HE BCTYHAUTE C
MOIIEHHUKAMM B PA3TOBOP!!!

[Ipexxne yem MpUHSATH JIIOObIE PelIeHHs] TOCOBETYHUTECh C POAHBIMU U JAPY3bIMH,
npoBepbTe HMH(MOPMALMIO W HE MPEANpPUHUMANTE IEHCTBHII B TEpBBIE CYTKH,
o0qymMaliTe TMOCIENCTBUS M BCE BapUaHTBl pa3BUTHUA COOBITHH. (OCHOBHOE
TpeOOBaHUE MOIIICHHUKOB — HEME/IJICHHbIE TPEOOBAaHUS, HEMEJICHHBIC JCHCTBHS.






